RTR-500NW/AW Configuration Guide

Before You Start
Ver. 1.01

Take a few moments before you start to make tHevioig simple checks. A few moments spent befane start installing your
system can save a lot of time later by avoidingesofithe most common problems that users can efmoun

I) Administrator Rights

For installation of TandD software and driversiABSOLUTELY NECESSARY that you have complete adstmtor rights.
Go to Control Panel > User Accounts and confirnt this is the case. If it is not, then stop righte and correct it.

II) Firewall Settings

The RTR-500NW/AW resides on your network indeperigedrom any PC, with its own IP address. In orttarit to perform its
functions, however, the unit will have to have aimpeded communication path to the FTP and Emaiksg that you specify in the
settings. This may also include unimpeded ACCESSITHE INTERNET. Your network may have firewalls et block this
access so it will be necessary to attend to thily ea in the setup process.

[l) SPAM Filter Settings
If you are going to be sending warning monitorimgads be sure to set your SPAM filter not to bldle&m.

IV) Other Help Sources \| RTR-500W Settings Utility
Note that RTR-500W for Windows has both a Help difel an Aie Opemtion |l
Operational Guide that contain tips for setup aadtleshooting Device Typ Help... Serial Number
suggestions. As unusual as it may seem, TandOjs Hies actually
are helpful. You can find a lot of useful inforneat in them, so try
looking there if you are having problems.

Operation Guide...

Troubleshooting...

Version...




Starting the RTR-500W Settings Utility

I) Getting Started

1. After installing RTR-500W for Windows on your PC gothe Start Menu and launch the RTR-500W Settitggy Main
Window. If you have questions about installing software or the USB Driver refer to the User’s @&uthat was packed with

the unit. The Guide has very complete instructi@nghis.

o RTR-500W Settings Utility -Main Window- -

File Operation Help

Device Type | Mame Serial Number IP Address / Demain | Port Mumber Base Unit Description

2. Next connect the RTR-500NW/AW to your PC usingltt#B cable supplied with the unit. If the USB drivestalled
correctly the software should automatically disaate 500W, and the device will appear in the ttiMain Window. If this
doesn’t happen automatically you may have to maynaakociate the USB Driver with the 500W in yo@'®Device

Manager.

M RTR-500W Settings Utility -Main Window- -

File Operation Help

Device Type | Mame Serial Mumber IP Address / Domain | Port Mumber Base Unit Description

USE  RTR-500MVY  RTR-500MW_329C0045  328C0048

3. With the RTR-500NW/AW located, the software wilkalautomatically open the Settings Window



The RTR-500W Settings Window

[I) The Settings Process

Maklng Settlngs to control the operatlon of the RTR ERTR 500NW_329C0048 - RTR- 5uuw Seillngs Utility (LUSB)

500NW/AW is a remarkably straightforward process T — T RTR-S00NVY 32900048
that is all accomplished through the Settings | Base Unit Description

Window, shown here. The window is divided fiemete Dagsrtbngs Unit of Temperature (°F /°C)  °F

vertically in two, with page selections in the lke&nd Repeater Settings LAN Password musas e

pane and page contents on the right. Settings are
made by selecting a settings page from the pane on
the left and then filling in the entries in the paan

the right. The process starts with the top page¢B RERE g
Unit Settings) and then moving down the page list, E-mail Settings
making the settings page by page, until the lagépa FTP Settings
(Settings for Sending Recorded Data) has been
completed. (We will talk about Transmission Tests

Wireless FRoute Settings

Clack: Settings

Settings for Sending Current Readings

later in Section 12.) Warring SepasSemng
Settings for Sending Recorded Data
AFTER MAKING SETTINGS BE SURE TO Transmission Tests

CLICK ON “APPLY” BEFORE LEAVING
EACH SCREEN

Settings Table

Close l [ Help

1. Base Unit Settings

There is not much to discuss here. The Base Wsstiption field can be used to enter a logical @&on the RTR-500W that may
have more meaning to you than the factory assigegdl number. This can be particularly helpfutols have more than one 500W
on your network. The LAN Password will be use@¢cess the 500W later when it is connected to getwork, rather than via
USB.



2. Remote Unit Settings

The Remote Unit Settings screen is used to register
Loggers to the system. When a Logger is placed on
the 500W you can set, via optical communicatios, th
Logger recording parameters, assign it to a logical
group and give it a logical name, set the RF
communication channel, enable warning monitoring
and set the upper and lower reading limits which
trigger warnings. Every Logger that is to be morat
or downloaded by the RTR-500NW/AW must be
registered to it using this screen.

3. Repeater Settings

If you intend to use wireless repeaters in youtesys

to address communication range issues you will use
this screen to register them. If not, you can skip
section (screen) entirely. The only tricky pantenes
that in order to register a repeater to your system
will need to plug an RTR-500 into a USB port on you
PC with the Repeater Setting screen selected. cdou
do this by plugging it into a"2 USB port on your PC,
or by unplugging the 500W and using its USB
connection for the repeater. Once the RTR-500 is
connected click the “Register” button in the Repeat
Setting screen. Make the appropriate entriesén th
pop-up window and click on Register. The repeater
will now be listed in the Repeater Settings screen.

When finished disconnect the RTR-500 from the USB |

port and reconnect the 500W.

Base Unit Settings

l Remote Unit Settings
Repeater Settings
Wireless Route Settings
Clock Settings
Network Settings
E-mail Settings
FTP Settings
Settings for Sending Current Readings
‘Warning Report Settings
Settings for Sending Recorded Data

Transmission Tests

Settings Table

‘ | RTR-502

| - Remote Unit Operations

Properties

Use this to display and m3
Unit Registration List.

10 min.

Properties RTR-502
Serial Number
Group Name
Remote Unit Name
Remote Unit Number

Chl

Recording Mede
Recording Interval
Warning Monitoring

! Device Type | Remote Unit Name | Recording Interval A Warning Monitoring | Enable Download
Unit01

OFF ON

Communication Frequency Chan...

10 min.
OFF v
[Tapph J[ cancel |[ Hep |

Base Unit Settings

Remote Unit Settings

31 RTR-500NW_329C0048 - RTR-500W Setti

Group Name | Repeater Number

[ Repeater Settings
Wireless Route Settings
Clock Settings
Network Settings
E-mail Settings
FTP Settings
Settings for Sending Current Readings
Warning Report Settings
Settings for Sending Recorded Data
Transmission Tests

Settings Table

Repeater Operati

Register
Make registratior]
Up to 10 Repeatd

Communication Frequency Channel | Serial Number

Repeater Registration RTR-500

Group Name

Groupl

[ Register ][ Cancel ][

Help |




4. Wireless Route Settings

In this screen we can see that this system ha&oggers and
one Repeater registered. Initially after regigtrathe
software automatically assigns all devices to comaie
directly with the RTR-500AW/NW, as shown in theesem to
the right. This may be fine in some cases, byobif are using
a repeater it is probably not what you want. Tarde the
communication path for a device simply drag angdron
top of the device you want it to connect througinthe 2
screen to the right you can see that Unit 01 has kbeagged
to communicate through the repeater. (Don’t fotgetlick
“apply” after changing a device’s communicationtel Even
if you have no repeaters in your system you wilhiva do the
next step below.

There is something else shown in tHi$reen that is very
interesting and useful. That is the results ofShgnal
Strength Test. Clicking on the Test Signal buttglhcause
the system to perform an RF signal strength tesdlfo
registered communication paths and display thdtsesin this
case we can see that all routs are 5/ Green, vidhigh good as
it can get.

NOTE: This test can be performed over a netwotde dhe
500W, Repeaters and loggers have been deployead. Th
should ALWAYS BE DONE before going live with the
installation. Weak signal strengths of 1 or 2 often result in
intermittent communication errors. Move the logger add
repeaters as necessary to clear weak signal comslgind
avoid headaches later.

3N RTR-500NW_329C0048

Base Unit Settings
Remaote Unit Settings

Repeater Settings

- RTR-500W Settings Utility (USB)

| Groupl

=

=

Wirzless Route Settings

Clock Settings

Metwork Settings

E-mail Settings

FTP Settings

Settings for Sending Current Readings
Warning Report Settings

Settings for Sending Recorded Data
Transmission Tests

Settings Table

Base Unit

="
(| - &  unitol

Repeaterl

Unit2

Unit01
Unit02

Base Unit

Bace Unit
Repeater1

Repeater1

Close

J{

Help I

3% RTR-500NW_329C0048

Base Unit Settings
Remote Unit Settings

Repeater Settings

- RTR-500W Settings Utility (USB)

Wirzless Route Settings

Clack Settings

Hetwark Settings

E-mail Settings

FTP Settings

Settings for Sending Current Readings
Warning Report Settings

Settings for Sending Recorded Data
Transmission Tests

Settings Table

'Q Base Unit
=5 Dﬂ Repeater1
C gl unito
o B ] Unit02
Base Unit

Base Unit
Repeaterl
Unit(l
Unitd2

Repeaterl

L

[

Close

J(

Help




5. Clock Settings

There’s not a lot to say about this screen that édready self-
evident, with the possible exception of a comméwatuathe
necessity for an SNTP server connection. In aaluliid
correcting any errors to the RTR-500NW/AW's intdrtiiame
keeping, a connection to an SNTP server also alfows
automatic clock setting after a power failure aiggu While the
logger readings would be unaffected, without tHi&@0W
originated messages for warnings and the like siadw
erroneous times until the unit is manually resetigyuser.
Again, be sure that any firewalls in your netwollk\a
connection to the time server.

6. Network Settings

If your router supports DHCP, and almost all ofthgo, then set
this field to ON and the settings boxes for IP addr etc. will
disappear and can be ignored. If your networkmsetquires a
fixed IP address, however, set DHCP to off and nthkeentries
for the IP Address you will use along with the Seibllask,
Default Gateway, and DNS Server(s). If you chbse aption it
is probably because your IT department told yoti yba should,
so they can also give you the settings you needeo

If you have an RTR-500AW you will also need to méke
settings for your wireless LAN. If you are in ddatbout what
settings to use here check the documentation #mae avith your
router, or with your IT department. Remember thatSSID and
password are case sensitive. As a note, the RDR\B0
supports WPA2 encryption for use in 802.11n network

SN RTR-500AW_32400012 - RTR-500W Settings Utility (USB)

Base Unit Settings

Remote Unit Settings

Repeater Settings

Wireless Route Settings

Clock Settings {
Network Settings

E-mail Settings

FTP Settings

Settings for Sending Current Readings
Warning Report Settings

Settings for Sending Recorded Data
Transmission Tests

Settings Table

Current Time

Time Zone

Daylight Savings Time
Date / Time Format
Auto-Adjustment
SNTP Server

Time Zone

EBX
Sep-29-2011 14:13:35

(GMT-05:00) Eastern Time (US & Canada) ~
ON

Mar-01-2009 09:00:00

ON

time-nw.nist.gov

Select the time zene where the unit is being used.

3N RTR-500AW_32A00012 - RTR-500W Settings Utility (USB)

Base Unit Settings
Remote Unit Settings
Repeater Settings
Wireless Route Settings

Clock Settings

DHCP

IP Address

Subnet Mask

Default Gateway

DNS Server (Primary)
DNS Server (Secondary)

Wireless LAN Channel Number

‘ Network Settings
E-mail Settings
FTP Settings
Settings for Sending Current Readings
Warning Report Settings
Settings for Sending Recorded Data
Transmission Tests

Settings Table

Wireless LAN SSID
Security Mode
Pre Shared Key

Pre Shared Key
This is a password necessary fo

Make sure to enter it in conjunction with the access point being

used.

OFF
192.168.1.220
255.255.255.0
192.168.1.1
24.92.226.9
0.000

Auto
MYLANID
WPA-TKIP
mypassword|

r wireless LAN communication.

Close ] [ Help ]




7. Email Settings

This screen is where you make the settings for the
server you will be using to send Emails for Warsing
Data Downloads or Current Readings, should you
choose to do so. You will need to determine tipety
of authentication, if any, required by your Email
server. The RTR-500W supports either SMTP
Authentication or POP Before SMTP. For SMTP
Authentication the RTR-500W uses the LOGIN
protocol. If you are unsure about this you should
check with your Service Provider, your IT Specialis
or you can try using the “ehlo” command as descdribe
in the appendix at the end of this guide. If yo&i a
using an in-house server, or have a direct coroecti
to your Email server, it is possible that it may no
require any authentication at all.

S\ RTR-500AW_32A00012
Ease Unit Settings
Femote Unit Settings
Fepeater Settings
Wireless Route Settings
Clock Settings
Metwark Settings

|_E-ma|l Settings
FTP Settings
Settings for Sending Current Readings
Warning Report Settings
Settings for Sending Recorded Data
Transmission Tests

Settings Table

- RTR-500W Settings Utility (USB)

SMTP Server mail.gmx.com

SMTP Port Mumber 25

Sender username@gmx.com
SMTR Authenticaticn oM

SMTP Authentication User ID username@gnix.com

SMTE Authentication Password  mypassword)|
POP before SMTP OFF

SMTF Authentication Password
Enter the Password for SMTP Authentication

Close l [

Help

A Note About Free E-Mail Service Some of the most popular free e-mail serviceshasGmail andHotmail, use SSL
encryption, which the RTR-500W does not supporecdiise of this, these services cannot be useddonsning or data Emails.

There is, however, and excellent free POP3 Emariceprovided by GMX which has been tested to wwitk the RTR-500W. An
account for free POP3 Email service can be quiekbablished atww.gmx.com When setting up the RTR-500W for a GMX

account use the settings shown above:

A Note about Microsoft Exchange Server:The RTR-500NW/AW will work with MS Exchange Serse In order to do so,

however, it will be necessary to have the IT Sdestiho maintains your server set up an unencad/Qient to Server Connector for

the RTR-500W on port 587.




8. FTP Settings

This screen is where you make the settings fosteanng
data from your loggers to an FTP server, should you
choose to do so. The FTP server may be internauo
network or reside on the Internet. If you do nawén
access to a local FTP server, as a TandD custoooeang
welcome to set up a free WebStorage Service acaount
TandD’s server. Use this linkttp://www.webstorage-
service.com/service$d learn more about TandD’s free
WebStorage Service and to set up your accountica@lyp
settings for a WebStorage Service account are antive
screen capture on the right. As a reminder, if g@igoing
to use an Internet based FTP server, such as Welgsto
Service, you should check to make sure that any
intervening firewalls are set to allow the RTR-5004V
communicate through them.

9. Settings For Sending Current Readings

Now that the RTR-500W knows where to send data you
will want to tell it what data to send and how id The
first data type is Current Readings from the loggéf you
want Current Readings to be sent make sure thadirst
line item to ON. Then select an interval and ahoétof
sending, for which there are 3 choices. The f&$b send
via Email. If you select this you will have thetom of
having an XML file with the readings included as an
attachment. The next choice is to send via FTRis Will
result in an XML file with the Current Readings i
uploaded to the specified FTP server and the sslect
sending interval.

3% RTR-500AW_ 32400012
Ease Unit Settings
Remaote Unit Settings
Repeater Settings
Wireless Route Settings
Clock Settings
Metwark Settings

E-mail Settings

| FTR Settings
Settings for Sending Current Readings
Warning Report Settings
Settings for Sending Recorded Data
Transmission Tests

Settings Table

- RTR-500W Settings Utility (USB) =1
| FTP server ftp.webstorage-service.com
FTP UszerID ftdgl234
FTP Password password
FTP Port Mumber 21
Passive Mode oM
FTP Password
Enter your FTP Password,
Close ] [ Help

Base Unit Settings
Femaote Unit Settings
Repeater Settings
Wireless Route Settings
Clack Settings
FMetwark Settings
E-mail Settings

FTP Settings

3V RTR-500AW_32A00012 - RTR-500W Settings Utility (USB)

| Settings for Sending Current Readings
Warning Report Settings
Settings for Sending Recorded Data
Transmission Tests

Settings Table

Send Current Readings
Sending Interval
Transmissicn Method
File Mame

Recipient

Subject

Attachment File

Subject

ON
1 hour
E-rnail

<hase>_<time=
UEEI'I"IEI’TIE?JMX.EDM
Legger Readings
OFF

Enter the "Subject” for the mail transmissions,

EX: Current Readings




3\ RTR-500AW_32400012 - RTR-500W Settings Utility (USB) E]@

If you select FTP you should be aware that if yoaase Bk s = =
<base> for the File Name each upload will overwitiie el ne: T -
previous one, so that there will be only one fileated on the e = ==
server. If you want to create a sequential s@fiddes you e

will need to select a File Name that includes <timé you Netwark Settings

are uploading to a WebStorage account be surate lihe E.mail Settings

Recipient Folder entry blank. et

Settings for Sending Current Readings

Warning Report Settings

Starting with Firmware Ver. 1.40 there is a thitwice called
Do Not Send. (This will most likely be changedain I s
subsequent version to a name that better desdtseganing.) i RASKE S Bl r ot o Sl CUNERU R iy
This is the setting that should be selected if glaun to run
TandD’s Current Readings Monitor software on a RCnot - Ce ]
send readings to a remote location.

Settings for Sending Recorded Data

10. Warning Report Settings

3\ RTR-500AW._32A00012 - RTR-500W Settings Utility (USB)

Base Unit Settings '\"'.'ar.ni.ng Menitering oM _
To enable warning reports to be sent when loggeiiatg an Remote Unit Settings :E:l cmm—
alarm condition set Warning Monitoring to On. Wags can REREE S ;‘E;
be sent to up to four recipients. If a recipierghes to receive VRS ERE et Subject Logger Wamning
warnings on a cell phone it can be done using &éneet’s B s There s a problem!
Email to SMS Gateway. For example, to an AT&T pdlbne NS
you would enter <phone_number>@txt.att.net asehipient. ol
Note that warnings will only be sent for loggeratthave had N _
Warning Monitoring set to On during remote unitisdgtion. [\;ngngpjs:gthg .
One note about Warning Monitoring: When you setiwey e e —_—
Monitoring to On for a logger you will be askedewter a et Enter any comments you wish to appearin the body of the mail,
Warning Judgment Time. This is not the warning [sarg
Interval, which is fixed at 5 minutes for the RTRO. This
time is the duration that the set limit must beemded before a doe 11w

warning notification will be sent.



11. Send Recorded Data Settings

This is the screen where downloads of the datardeddby the
loggers are enabled, the frequency of downloadpesified and
the transmission method is set. Recorded Datheaent as
frequently as eight times per day. Note that tlected
transmission method applies to all times specifiddain, if
transmission via FTP is selected and <time> ignmtded in the
File Name, each transmission will overwrite thevgmas one,
resulting in a single data file residing on theveeno matter how
many uploads are made. Also, as with sending GuReadings,
it is important to note that if Recorded Data islgesent to a
WebStorage Service account the Recipient Foldey emiist be
left blank.

12. Transmission Tests

Important Note: The Transmission Tests determine if
communication can be established via the speaifiethod
without errors being returned (no actual data ng)seBecause of
this the RTR-500NW/AW must be connected to the pétw This
may seem obvious after thinking about it, but gusprising how
often people just proceed to this step while stithnected via
USB.

At this point the USB cable should be unplugged,$ettings

Utility should be closed and connection to the meknestablished.

The success or failure of connecting can be quiditgrmined by
the DIAG and ACTIVE LEDs on the unit. The tabletie right is
an excerpt from the Documents section of the Omer&uide. If
the RTR-500W does not appear to be connected byiakgy the

LEDs, you will have to stop here and troubleshbetgroblem.

3N RTR-500AW_32A00012 - RTR-500W Settings Utility (USB)

Ease Unit Settings

Remote Unit Settings

Repeater Settings

Wireless Route Settings

Clock Settings

Hetwark Settings

E-mail Settings

FTP Settings

Settings for Sending Current Readings

Warning Report Settings

Auto-Sending of Recorded Data O
Send Date and Time 1
Send Date and Time 2
Send Date and Time 3
Send Date and Time 4
Send Date and Time 5
Send Date and Time 6
Send Date and Time 7
Send Date and Time &
Transmission Method FTP

Every Day 02:00

File Mame

Recipient Folder

| settings for Sending Recorded Data
Transmission Tests

Settings Table

<hase>_<remoter_<time»

||| | Transmission Method
Make settings for how you wish to send the data which was
downloaded using Auto-download,

DIAG - oN

Initializing Initializing after power has been tumed
(Diagnosis) Error ON.
FTP or E-mail transmission failure.
OFF Nommal
BLINKING | Error Clock settings were not camed out or

after a power outage the clock settings
have been cleared.
The Remote Unit has not been
registered.
Auto-download of recorded data cannot
be camied out due to other improperly
made settings or unmade settings.

'DIAG" and | Error A network failure has occurred. (An IP

'ACTIVE" address cannot be retrieved from the

both DHCP Server or other such error.)

BLINKING

ACTIVE ON Nomal
FF Error The LAN cable is disconnected.
The RTR-300AW cannot communicate
with its access point.
BLINKING | Communicationin | Wireless Communication or LAN
progress Communication is in progress.




Important Note: The 500W will show an error condition (DIAG LEDirking) unless it is set to perform at least ongan (Send
Current Readings, Send Recorded Data or Send V¢aReports.)

RTR-500NW devices will always connect unless theie problem with the cable or the router is notfigured for DHCP. For
RTR-500AW devices, the most common problems affigationnection to the network are the encryptiorhoetand key. If the
device appears to connect to the network it is thea to once again open the RTR-500W SettingstidtiWwhen open, pull down the
Operation Menu and click on Search Network. Th@VB&hould appear in the window after a few seconds.

.ﬂ RTR-500W Settings Utility -Main Window- - O X

File Operation Help

Device Type | Name Serial Mumber IP Address / Domain | Port Number Base Unit Description
LAN  RTR-500AW  RTR-500AW_ 32400012 32400012 192.168.1.108 52500 Test AW

If it does not appear it means that the PC frontivlyou are running the software does not have aemion path to the 500W. This
is almost always caused by a firewall. This caeibd®er a software firewall internal to the PC dirawall in the network.

When the device appears in the window select ther&ion pull down 3N RTR-500AW_32A00012 - RTR-500W Settings Utility (LAN)

menu and click on Base Unit Settings. The softwalieask for the Base Unit Settings . _
LAN Password that was set in step 1) to be enteTé: Settings ot i i e Tonsmision o Eutent Feadnge.
window will now open. Navigate to the Transmissi@sts page and R—— e
perform a test for each function that will be usethe normal Witeiess Raiite Settings

operation of the unit. Any test that does not slao8uccessful result Eibch Siifings T
must be troubleshot prior to putting the RTR-500W into service. e —

(Remember that these tests do not send actua) data. —— e

FTP Settings

Settings for Sending Current Readings

13' Settl ngS Table Waming Report Seltings If you have trouble: OpenThe transmissicn test ends in
Settings for Sending Recorded Data failure,
This is a convenient summary of all settings tleatehbeen made [ mransmission Tests

during the setup process. It is recommended @ dadcreen capture of | c.iings rawie
this table for future reference. i

Close ] I Help




*Determining Router & Server IP Addresses

Key addresses for your router and ISP server can be
obtained from your computer. In order to displaig t
information use the following procedure:

1. Connect your PC to the LAN that the RTR-5W will
reside on.
Go to the Start menu and click on Run.
Enter “Cmd”.
In the DOS prompt window enter “ipconfig/all”.
In the “Connection” Section find:
The IP address of the PC
(as assigned by the router)
The assigned subnet mask
The router’s default gateway address
The IP address of your ISP’s DNS server

abrown

o C:\WINDOWS\system32\cmd. exe

Microsoft Windows XP [Uersion 5.1.26881
{C> Copyright 1985-2801 Microsoft Corp.

C:“Documents and fettingzs SteveXipconfig-all
Windows IP Configuration
e

Primary Dns Suffix

Hode Type

IP Routing Enahbled

WINS Proxy Enahled
Ethernet adapter Local firea Connection:

: Media disconnected
: Broadcom 578x Gigabit Integrated Con

Media State
Description

Phyzical Address. . . . . . . . . @ BB-BF-1F-B3-5E-F7

troller

Ethernet adapter Wireless Metwork Connection:

Connection—specific DNS Suffix
Description

Connection
Physical Addwress. . . . . . . . . : BB-BE-35-2C-6A-F1
Dhep Enahled : Yes
Autoconfiguration Enahled : Yes
IP Address. . . . . . . . . . . .t 192.168.1.163
Subnet Mask =
Default Gateway
HCP Server
DNE Servers
Lease Obtained
Lease Expires

L Intel<{R> PRO-Wireless 228BBG Network

: 192.168.1.1

T 24.92.226.9

: Baturday, July B9, 2805 1:21:34 PM
: Sunday. July 18, 2885 1:21:34 PHM

C:“Documents and Settin

DOS Prompt Window




*Determining E-Mail Authentication Type

This procedure can be used with many E-Mail sericedetermine what authentication will be accepted.

1) Open the Cmd prompt. Then type: 3 command Prompt - o] x|

Microsoft Windows XP [Uersion 5.1.268081
(C» Copyright 1985-2001 Microsoft Corp.

telnet <server_name>
<smtp_port_no> (return)

C=“Documents and Settings“Steve HKnuthlXtelnet smtpauth.earthlink.net 25

2) After server response, Type: B3 Telnet smtpauth.earthlink. net =E
Z22@—elasmtp—galgo.atl.sa.earthlink.net ESMTF Exim 4.67 #i1 Sat. B85 Dec 208% 13:52"
1

: :52 -B5688
ehlo <y0ur_d0m|an_name> (return) 220—-N0 UCE. EarthLink does not authorize the use of its computers or network

220 equipment to accept,. transmit,., or distribute unsolicited e—mail.
ehlo earthlink.net_

3) The server will respond something like the folilogy

B Telnet smtpauth.earthlink. net -|d ﬂ

. . 220—-elasmtp—galgo.atl.sa.earthlink.net ESHTP Exim 4.67 #1 Sat,. 8% Dec 2089 13:@2"
In this case you can see that Earthlink Eefwet ]

2208-N0 UCE. EarthLink does not authorize the use of its computers or network
accepts PLA'N, LOGIN and CRAM- 220 equipment to accept, transmit, opr distribute unsolicited e-mail.

. . . ehlo earthlink.net
MD5 smtp authentication. Since 25@—elasntp-galgo.atl.sa.earthlink.net Hello earthlink.net [69.284.176.177]

LOGIN is accepted the RTR-500W Zo0-SIZE 1dehanca
will work fine with this server. 2o0-AuTH PLAIN LOGIN CRAR-HDS




